
 

And most importantly Lochie and I would like to say a massive thank you to both you 

and your team. We are so impressed with everything you did for our wedding. You 

and your team made the wedding day run perfectly. And we can’t sing enough 

praises for Chad and his team. They were very very very professional and Chad took 

charge and made things happen. He was just a dream. 

We were at the Rolls Royce Presentation Dinner last Sunday night.  On behalf of my 

husband firstly the dinner and the venue were first class - but, it was the staff on the 

night that made the night exceptional.  We had our 3 year old daughter Katie with us 

who was so very excited to be going. 

 

On arrival, a lovely lady identified herself and advised she would be looking after our 

table upstairs with Katie and anything we needed we only had to ask.  When we got 

to our table 14 - and our drinks server was again ever so helpful with the little things 

and always with a 10 kilowatt smile - even spotting that Katie liked ice and brought 

her over a glass of ice to munch on.  Ever member of your team that night we came 

across went out of their way to not only make us welcome, but make Katie feel 

special.... please, if you could at the very least past on our heartfelt thanks for such 

warm attention, we'd be very grateful. 

 

The serving staff from this morning were wonderful, they used their initiative, were very 

friendly to the clients and a lot of people commented on how good their service was. 

 

The girls were both sensational on Saturday as always, thank you so much! 

 

Your staff, led by Stuart provided great service, great attitude, everything was done 

with a smile! The cosmopolitans and cowboys were a huge hit, (many would have 

had a headache on Sunday!) it made Jamie and my night more enjoyable to know 

that everyone was well looked after with food and drinks.  So please pass on our 

thanks again to Stuart and all the team members (also thankyou to you for your 

suggestions with lantern lights and tea lights, I thought it all looked great and 

everyone seemed to enjoy the lanterns.) 

 

I was very pleased with the service you provided - your staff were excellent and the 

end result was a great evening with no problems! 

 

 

 

As the mother of the bride I have to say that your team ensured all the guests 

including me!  had a great time and the young lady who was the team leader was 

absolutely fantastic, she took control of our crazy family and just made everything 

happen - well done and thank you ! 

 

As a caterer I really want to tell you how fantastic the staff were on Sat nite , in fact 

Catherine , is one of the hardest and most professional people I have worked with in a 

long time, it made the whole night such a pleasure - please thank her and Chris for 

their wonderful efforts. 

 

 

 

 

 

 



 
Just a brief note to thank you both for your efforts in organising last night's event. The 

feedback from the Vice Chancellor and others present is that they thoroughly 

enjoyed it and appreciated the work and attention to detail which had been 

applied "behind the scenes" to make the event so memorable. 

I have been meaning to write to you to let you know what a fabulous job your staff 

did on Wed night, they were all helpful, professional and efficient, and I would highly 

recommend Are You Being Served to anyone else I deal with in the events industry. 

 


